Lap Pool Procedures
The lap pool is for lap swimming only, and there is no lifeguard on duty. You can access the pool through the gate off the lap pool parking lot, or by entering through the clubhouse and walk around the family pool.  

Please scan your yellow key fob every time you arrive at the lap pool for a reservation. The key fob opens the gate, but it also alerts staff that you arrived for your reservation. If the gate is already open when you arrive, scan your fob to get checked in for your reservation. 

Lap Pool No Show Policy 

1st no-show --> warning  
2nd no-show --> warning  
3rd no-show --> loss of reservation privileges for 1 week  
4th no-show --> loss of reservation privileges for 1 month  
5th no-show --> loss of reservation privileges for 1 year

A loss of reservation privileges does not mean a suspension of your membership. You are still able to use all amenities - you are just not able to make a reservation. You would need to either use a lane that has not been reserved by another member or utilize lane 1 or 2 when they are available for open swim.

We have a very lenient cancellation policy. You are able to cancel your reservation up to 1 hour before your time, either online or by calling the front desk at 919-489-1550.
